
 

 

 

Director of Operations - Soundwich Inc. 
 

Founded in 1987, Soundwich is a leading provider of acoustical/thermal and air-flow management products 

for the transportation, consumer, industrial and heavy equipment industries. The company is a full-service 

supplier that works in close collaboration with its customers to develop solutions that are both cost and mass 

efficient. Under general supervision an according to established policy and procedures, set-up and operate 

various sizes and types of machines automatically shaping parts to blueprint specifications and set-up 

charts. Complies with all of the safety rules. Maintain clean equipment. 

 

Summary/Objective  

The director of manufacturing operations position oversees management of all areas of manufacturing to 

produce products and direct activities so that approved products are manufactured on schedule and within 

quality standards and cost objectives. The Director of Operations will also be responsible for helping to 

update and develop corporate policy. The ideal candidate for this position possesses proven leadership skills, 

as well as a strong ability to problem solve and make sound decisions that encourage corporate growth. 

 

Essential Functions 

Reasonable accommodations may be made to enable individuals with disabilities to perform the essential 

functions. 

1. Assists company officers and senior staff members in the development and formulation of long and 

short-range planning, policies, programs and objectives. 

2. Develops the manufacturing plan and establishes procedures for maintaining high standards of 

manufacturing operations to ensure that products conform to established customer and company 

quality standards. 

3. Achieves optimum employee levels with least amount of overhead and raw material costs to meet 

annual budgetary plan. 

4. Formulates and recommends manufacturing policies and programs that guide the organization in 

maintaining and improving its competitive position and the profitability of the operation. 

5. Directs and monitors department managers to accomplish goals of the manufacturing plan, consistent 

with established manufacturing and safety procedures. Acts as liaison between department 

management/subordinate levels, as well as executive/department manager levels to inform personnel 

of communications, decisions, policies and all matters that affect their performance, attitudes and 

results. 

6. Hires, trains, develops and evaluates staff. Takes corrective action as necessary on a timely basis and 

in accordance with company policy. Ensures compliance with current federal, state and local 

regulations. Consults with Human Resources Department as appropriate. 

7. Identifies, recommends and implements changes to improve productivity and reduce cost and scrap, 

monitor scrap and rework data. Directs the establishment, implementation and maintenance of 

production standards. 

8. Directs and coordinates various programs essential to manufacturing procedures (e.g., training, 

safety, housekeeping, cost reduction, worker involvement, security, etc.). 

9. Initiates and coordinates major projects (e.g., plant layout changes, installation of capital equipment, 

major repairs, etc.). 

10. Perform miscellaneous duties and projects as assigned and required. 

 

 



Competencies 

1. Leadership 

2. Performance Management. 

3. Project Management. 

4. Communication Proficiency. 

5. Technical Capacity. 

6. Stress Management/Composure. 

7. Business Acumen. 

8. Personal Effectiveness/Credibility. 

9. Problem Solving/Analysis. 

10. Presentation Skills. 

11. Proficient utilizing ERP systems 

 

Supervisory Responsibility 

This position manages all employees of the department and is responsible for the performance management 

and hiring of the employees within that department. 

 

Work Environment 

This job operates in a professional office environment. This role routinely uses standard office equipment 

such as computers, phones, photocopiers, filing cabinets and fax machines. The employee is occasionally 

exposed to a variety of extreme conditions. The noise level in the work environment can be loud.  

 

Physical Demands 

The physical demands described here are representative of those that must be met by an employee to 

successfully perform the essential functions of this job. 

This is largely a sedentary role; however, some filing is required. This would require the ability to lift files, 

open filing cabinets and bending or standing on a stool as necessary. 

 

Position Type/Expected Hours of Work 

This is a full-time position, and hours of work and days are Monday through Friday, 8:30 a.m. to 5 p.m. 

Evening and weekend work may be required as job duties demand. 

 

Travel 

This position requires up to 5% travel. Some of the travel is international. 

 

Required Education and Experience 

1. BA/BS in industrial, mechanical or business administration, or a 4-year technical degree in related 

discipline. 

2. 10+ years of experience in manufacturing management, preferably in a process-oriented operations 

and/or related industry. A minimum of 5 years of experience managing a significant segment of a 

large manufacturer or the entire operation of a smaller manufacturer. 

 

Preferred Education and Experience 

1. Experience working in Tier One / Tier Two automotive manufacturing is preferred.  Metal stamping 

experience is a plus. 

 

Other Duties 

Please note this job description is not designed to cover or contain a comprehensive listing of activities, 

duties or responsibilities that are required of the employee for this job. Duties, responsibilities and activities 

may change at any time with or without notice.  

 


