
 

 

Sales Engineer  

Location: Cleveland, OH 

Summary: The Dan T Moore Company is the parent holding company of a diverse portfolio of 
subsidiaries, most of which were founded by Dan Moore and share his creative entrepreneurial 
spirit.  Sectors represented in the portfolio are predominantly industrial in nature and include 
defense, automotive, energy, and sustainability. Almost all of the subsidiaries are rooted in 
manufacturing and represent years of sustainable synergistic growth. Operations and corporate 
management are centralized in Cleveland, Ohio, with sales to a global customer base. 

Objectives: 

 Identifies current and future customer service requirements by establishing personal 
rapport with potential and actual customers and other persons in a position to 
understand service requirements. 

 Provides product, service, or equipment technical and engineering information by 
answering questions and requests. 

 Establishes new accounts and services accounts by identifying potential customers; 
planning and organizing sales call schedule. 

 Prepares cost estimates by studying blueprints, plans, and related customer documents; 
consulting with engineers, architects, and other professional and technical personnel. 

 Determines improvements by analyzing cost-benefit ratios of equipment, supplies, or 
service applications in customer environment; engineering or proposing changes in 
equipment, processes, or use of materials or services. 

 Gains customer acceptance by explaining or demonstrating cost reductions and 
operations improvements. 

 Performs cost savings analysis 

 Prepares sales engineering reports by collecting, analyzing, and summarizing sales 
information and engineering and application trends. 

 Maintains professional and technical knowledge by attending educational workshops; 
reviewing professional publications; establishing personal networks; participating in 
professional societies. 

 Contributes to sales engineering effectiveness by identifying short-term and long-range 
issues that must be addressed; providing information and commentary pertinent to 
deliberations; recommending options and courses of action; implementing directives. 

 Contributes to team effort by accomplishing related results as needed. 

Qualifications: 

 Bachelor’s degree in Mechanical or Chemical Engineering  

 Experience developing and completing large projects  

 Ability to speak with customers and generate leads  

 Must have technical understanding of machinery and manufacturing processes 


